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What type of agency/program do you represent?
(select all that apply)

« Area Agency on Aging

« State Health Insurance Assistance Program
* Aging and Disability Resources Center

« Benefits Enrollment Center

 Title VI Native American Aging Program

* Other
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Presenters

- Miranda Root, USAging, Program Manager, Benefits Assistance
« Deborah Stone-Walls, USAging, Chief, Programs and Services
- Maggie Flowers, ACL, Program Manager

« Rebecca Kinney, ACL, Director, Office of Health Information
and Counseling

» Jennifer Teague, NCOA, Director, Health Coverage and Benefits

« Ryan Ramsey, NCOA, Associate Director, Health Coverage and
Benefits

« Gregory Zars, Northeast Iowa Area Agency on Aging, CEO
« Georgia Gerdes, AgeOptions, Avisery Senior Training Specialist
« Kelly Butts-Elston, Connections Area Agency on Aging, CEO
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USAging Benefits Assistance
Services

Through partnership with NCOA’s Center for Economic Well-Being,
the Eldercare Locator now provides benefits assistance services.

Our Benefits Assistance Specialist is available to:
« Educate callers on available local, state and federal programs.

« Guide callers through eligibility screenings using
BenefitsCheckUp.

« Send callers a personalized BenefitsCheckUp report with program
details and how to apply.

« Refer callers to Benefits Enrollment Centers, SHIPs, AAAs, ARDCs
and more for additional assistance.
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USAging Benefits Access
Support

Training and Technical Assistance

 In collaboration with NCOA, USAging will offer ongoing
training and Technical Assistance on benefits outreach,
education and enrollment to Area Agencies on Aging.
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Overview of ACL and MIPPA Program

Rebecca Kinney
Director, Office of Healthcare Information & Counseling

Maggie Flowers %/ACL

Program Manager
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Administration for Community Living

MISSION

w Maximize the independence, well-being, and health of older
adults, people with disabilities, and their families and
® caregivers.

Administration for Community Living

Advancing independence and inclusion of VISION

older adults and people with disabilties All people, regardless of age and disability, live with dignity,
make their own choices, and participate in society

Key Functions

Fund services and supports Advance research and :
) . . Advise the HHS Secretary and
- T provided by networks innovation to address the
Administer 40+ disability and £ ibal. ed . I L ) other departments and
aging programs of state, tribal, e ucational, .natl_o.n S most pressing agencies on aging and
and community-based disability and rehabilitation disability polic
organizations challenges y policy



ACL Strategic Priorities

Economic
Security

Protecting
Rights &
Preventing
Abuse

Marketing
Scaling
Outcomes
Speed
Grantmaking

Connecting
People to
Services

Whole-
Person
Health




Office of Healthcare Information and Counseling
(OHIC)

» Responsible for the Medicare-related

programs administered by ACL ENROLLING ) @
- State Health Insurance Assistance - w
Program (SHIP) oPTION

» Senior Medicare Patrol (SMP)

* Medicare Improvements for Patients and
Providers Act (MIPPA)

BILLING




2026 OHIC Priorities
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Improving Expanding Improving
Outcomes Program Visibility Program Reach
Focusing on data Improving story telling Through use of Al and
integrity/quality and other technology

person centered
beneficiary support

veee
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Scaling

|ldentifying and sharing
program best
practices; expanding
workforce




What is MIPPA?

MIPPA stands for the Medicare Improvements for Patients and Providers
Act.

Purpose: Assist Medicare beneficiaries with limited income and assets
with programs that may save them money on their Medicare costs, as well
as increase awareness and utilization of Medicare preventive benefits.

Medicare Savings Programs (MSPs)
Key Focus Areas: Low-Income Subsidy (LIS) / "Extra Help" for Medicare Part D
Medicare Preventive Services




Administration on

Community Living
(ACL)

MIPPA Network

MIPPA State Grantees

National Center for
Benefits Outreach and
Enroliment (NCBOE)

Beneficiary Assistance

Priority 1: SHIPs

Priority 2: AAAs & Title VI

Priority 3: ADRCs

Benefits Enrollment
Centers (BECs)

o
—

Resources for BECs, MIPPA
Grantees, and Aging Network

MIPPA Resource Center
Clearinghouse

BenefitsCheckUp




2024 MIPPA State Grants
Sept. 1, 2024 — Aug. 31, 2025

2,168,670 individuals reached via 31,563 outreach and enrollment events

1,278,817 individual contacts with Medicare beneficiaries
180,002 with individuals under 65
327,594 with individuals residing in rural areas
8,132 with individuals identified as Native American
69,056 with individuals speaking English as a Second Language

109,756 contacts included enrollment assistance into Medicare Part D Extra
Help (LIS) or Medicare Savings Programs




NnCco

national council on aging.

National Center for
Benefits Qutreach and
Enrollment (NCBOE)

Jen Teague

Director, Health Coverage and Benefits

7/18/2026




Agenda

1. National Council on Aging and Center for Economic
Well-Being

2. National Center of Benefits Outreach and Enrollment
3. Benefits Enrollment Center

4. Resources



National Council on
Aging and

The Center for
Economic Well-Being
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. National Council on Aging
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(@) Our Vision Our Mission
L _

A just and caring society in which each of Create the conditions for all to age well

us, as we age, lives with dignity, purpose, today and into the future
and security
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Million Lives Improved '

OUR SOCIAL IMPACT
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2020-2025
Highlights

Empowering

Older Adults

E©

$3.4B
in estimated
value of benefits
applications submitted

73
460,000
older adults assisted

with receiving COVID
or flu vaccines

b

148,000
people saved over
$63M on products and
services to age well

@
M'
"

98,000
people participated in
chronic disease and falls
prevention workshops

|
aca
10,000

older workers
trained for jobs

Strengthening
Communities

o
1%
$263M
in grants awarded to

community-based
organizations

o. -3
[
Tiﬂl

12M

community service
hours logged

22
150,000
hours of technical

assistance provided
to local nonprofits

s

3,300
senior center
affiliates

¥ A

Advocating
for Change

1

$2.4B

in funding secured to
help 240,000 older adults
reenter the workfarce

|
a@
$323M
in funding secured to
provide unbiased
Medicare counseling to
10.2M individuals

ah
LLLI

s TTTale

$250M
in funding secured
to help connect 28M
individuals to benefits
programs




The Center for
Economic
Well-Being

Recognizing the growth of
our programming beyond
traditional benefits
enroliment to encompass
full suite of assistance
focused on overall
economic well-being.



. Center for Economic Well-Being (CEW)

 CEW manages the National Center for Benefits Outreach and
Enroliment (NCBOE)

* Funded by the Medicare Improvements for Patients and
Providers Act (MIPPA): a multi-faceted piece of legislation related
to Medicare

* Purpose: to help low-income Medicare beneficiaries apply for

programs that make Medicare affordable

(&
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National Center for
Benefits Qutreach and ‘

Enrollment (NCBOE) '
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National Center for Benefits
Outreach and Enrollment (NCBOE)

« ACL releases a cooperative agreement opportunity in various cycles and NCOA was selected to
serve as the NCBOE.

O Previous cycles were 5 years.
O This was for 3 years.

« NCOA has served as the NCBOE for 18 years, since the inception of Medicare Improvements
for Patients and Providers Act (MIPPA).

1 Also known as the MIPPA Resource Center.

* Provides training & technical assistance, to support increases in outreach and enrollment into
benefits, including Medicare Saving Programs (MSP) and Extra Help/Low Income Subsidy (LIS).

« Utilizes data and mapping/data visualization to help target outreach.



) Explanation of MIPPA

 MIPPA was enacted to improve Medicare access and expand
financial assistance for eligible beneficiaries.

 MIPPA funds outreach, education, and enrollment assistance,
helping beneficiaries navigate healthcare programs through
counseling and helplines.

 MIPPA focuses on three critical areas that directly affect low-
income Medicare beneficiaries:
oMedicare Savings Programs
oLow-Income Subsidy (LIS)/Extra Help Benefits
oPreventive Services Access

(&
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Benefits Enrollment

Centers
)
VAR




D Benefits Enrollment Centers
(BECs)

« BECs connect eligible individuals to federal,
state, and local benefit programs that help them
afford daily expenses or help them reduce their
expenses.

» Serving older adults and adults with disabilities
eligible for Medicare.

* Our network of BECs extends to 90 agencies
working across 40 states and territories.

To see the lists of Benefits Enrolilment Centers across the country visit:
www.ncoa.org/article/meet-our-benefits-enroliment-centers

27



. Benefits Enrollment Center Network

Benefits Enrollment Centers

€ | 28



é
. Benefits Enrollment Center Network

& "

SNAP LIS
. Unclaimed benefits $2,256 / year $5,700 / year

adults are eligible but

not enrolled in SNAP &_{
o Over 6 million older H'l:

adults are eligible but
not enrolled in MSP

* Value of Benefits
calculated

MSP Medicaid
$2435 / year $26,484 / year

Why Do Older Adults Miss Out on Financial Benefits?



https://www.ncoa.org/article/30-billion-left-on-the-table-connecting-more-older-adults-with-money-saving-public-benefits/

Resources

D
B
TN



. Benefits Participation Map

* Interactive data tool developed by NCOA &
Urban Institute

« Shows benefits participation rates and
number of eligible non-participants for
adults age 65+ at the national, state, and
county levels

* Programs covered:
* Supplemental Nutrition Assistance
Program (SNAP)
» Supplemental Security Income (SSI)
* Medicare Savings Program (MSP)

31
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Benefits Participation Map

enefits programs can help low-income people afford daily necessities
d il

Select a program: © SNAP O SSI (@ MSP




. Benefits Participation Map

 Filters by program, state, and
counties

» Generates two charts
1. Percentage of the eligible
population participating an

d not participating

2. Number of eligible people

participating and not
participating

Its Participating in M3P

o 60.8% C eonsw 57.5%
60.2% i G4.6%
) H - - -
Estimated Number of Eligible Older Adults Participating in M5

Estimates aré nat svailable for counties within multi county groups

(&

63.5% 63.2%
E - ‘. Virginia
-
Fauguier Courty®
P
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. Benefits Participation Map

« (Generates a comparison table for participation in all three programs
based on counties selected

JURISDICTION

COUNTY =

Alexandria City

Arlington County

Fairfax County

Prince William County

Total

PARTICIPATION =

24.6%

19.8%

23%*

23%*

24.8%

SNAP 551
ELIGIELE NON-PARTICIPANTS = PARTICIPATION = ELIGIELE NON-PARTICIPANTS =
2,690 52.2%*
4,447 52.2%*
43.9%*
38%*
275,311 32.2% 78,776

* This data was calculated as part of a multi county group. @

PARTICIPATION =

354%

42.5%

39.2%*

30.2%*

38.7%

M5P

ELIGIBLE NON-PARTICIPANTS =

2,359

2,543

160,307

(&
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. National Benefits Participation Gap

Millions of Eligible Non-Participants

9.1
million

Eligible older adults not
receiving SNAP

$58 Billion in Unclaimed Benefits

Annually

3.6
million

Eligible older adults not
receiving SSI

$188

Avera g\e monthly benefit
of SN

6.6
million

Eligible older adults not
enrolled in MSP

$714.53

Average monthly benefit
of SSI

$202.90

AveracF;)e monthly benefit
of MS

(&
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BenefitsCheckUp®

Last year, 200,000 BenefitsCheckUp users found an average of $6,000 in annual
savings. This translates to total discovered savings of $1.2 billion

Aot Us Engasn v Q Sewrcn

DCOf: BeneﬁtSCheCkUp- Home Benefits Programs ~ Get Help ~

Aeliral counct on g

Stay Healthy and Independent with
BenefitsCheckUp

BenefitsCheckUp® connects millions of older adults and people with
disabllities with benefits programs that can heip them afford
nutritious food, health care, and more. See what's available in your
area by entering your ZIP code below.

9 Enter your ZIP code .

What Is BenefitsCheckUp?

BenefitsCheckUp connects cider acdulls and people with disab@ties o
programs that can help them afford dally expenses, live healthy, and
stay independent. Our Tree ool makes  easy 10 find programs that can
PR D PR Br e Y AP o s

[P O - Ppp—— A -

(&
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NCOA Video Shorts

Medicare Shorts Series

noos

What is Medicare? *

Medicare Shorts: For
Professionals

a by National Council on Aging

Playlist - 10 videos - 1,224 views

Designed for professionals who support older adults, this
playlist offers a clear and concise overviey ...more

P Playall

Medicare Shorts: For Professionals - YouTube

What is Medicare

Overviews of each aspect of Medicare
LIS/Extra Help

Medicare Savings Programs

Medicare Prescriptions Payment Plan
Demo on Plan Finder and Case Scenarios

And more to be added and updated in the future

(&
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https://www.youtube.com/playlist?list=PLBQ3IVLssSRlL-PKxkQB9-i0EWhqP_kKx
https://www.youtube.com/playlist?list=PLBQ3IVLssSRlL-PKxkQB9-i0EWhqP_kKx
https://www.youtube.com/playlist?list=PLBQ3IVLssSRlL-PKxkQB9-i0EWhqP_kKx
https://www.youtube.com/playlist?list=PLBQ3IVLssSRlL-PKxkQB9-i0EWhqP_kKx

) NCOA Connect: the MIPPA °
Learning Management System

(o to the website https://connect.ncoa.org/

* On the left-hand side, enter your email address and password to log in.
O Don’t have a log-in yet? Select “Create Account”
Q Forgot your password? Visit htips://connect.ncoa.org/password/forgot to request a reset.

* Be sure to set your email filter to allow connect.ncoa.org@mailgun.commpartners.com to send
notifications and reminders about any events/activities you register for using the platform.

NCO¢ Connect

Learn All Year Round
on NCOA Connect

Share with your colleagues! Explore. Learn. Connect.

37


https://connect.ncoa.org/
https://connect.ncoa.org/password/forgot
mailto:connect.ncoa.org@mailgun.commpartners.com

(&

) NCOA’s Website

s  Information on MIPPA, resources and fact
ncggi Aging Well v Professional Resources v About Us v Get Involved v - SheetS On COre beneflt programS.

« Sample outreach materials and toolkits.

i s erets g o s (SRR A m « Promising practices in benefits outreach and
Americans. These programs can help people pay for food, : ~ ‘:‘A'M ,&-4 enro”ment.

prescriptions, utilities, health care, and more. But a large portion of
this aid goes unclaimed every year. Learn more about NCOA's
programs and products helping economically insecure older adults.

Benefits Access B = T SNAP welcomed herar I8

» Mapping/data visualization tools.
« NCOA.org: Center for Economic Well-Being



https://www.ncoa.org/page/center-for-economic-well-being/
https://www.ncoa.org/page/center-for-economic-well-being/
https://www.ncoa.org/page/center-for-economic-well-being/
https://www.ncoa.org/page/center-for-economic-well-being/

Contact

Jen Teague

Director, Health Coverage and Benefits
Jennifer.Teague@ncoa.org
571-527-4005



mailto:Jennifer.Teague@ncoa.org

Questions?

This publication was supported by the Administration for Community Living (ACL), U.S. Department of Health and Human
Services (HHS) as part of a financial assistance award totaling $13,504,196.00 with 100 percent funding by ACL/HHS.
The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by

ACL/HHS or the U.S. Government.
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18 counties

206 incorporated communities

10,000 square miles

525,000 residents

131,000 rural residents

136,090 people age 60+ (25.9% of total population)




Overview:

»Share NEI3A’s experience as BEC
grantee

»Examples of outreach and education
efforts

»Use of benefits participation map and
estimated worth of benefits




Nancy, 79, lives alone in her home that she owns

» Nancy called the NEI3A referral line from a flier

» Referral was for home modifications (Fall 2024)
» Roof was caving and house on verge of being uninhabitable
» Behind on utility bills

» Does not need nursing home care

» $1100/month Social Security

» Received SNAP in the past but had lapsed years ago




Nancy’s roof and ceiling




Intervention:

» NEI3A staff visited Nancy at her home and provided a benefits
check to see which programs for which she might qualify

» Completed SNAP (food stamps) application
» $48 per month
» Property Tax Credit
» Went from $582.55 per year to $81.82 per year

» Medicare Savings Programs (Part B premium help) - Also known
as MSP

» Saving her $174.10 per month on Medicare Part B premiums
» Utility Assistance

» City of Waterloo water/sewer/garbage reduction application
Saving $50 every 3 months




Home Repair assistance-

» Lori helped Nancy:
» Qualify for a low-income grant through Able Up lowa
» Apply for funds through the Housing Trust Fund (didn’t get)
» Find additional help through an Elder Justice Grant




Nancy fixed her roof and ceiling

And she is living in her home today




Benefits Enrollment Centers (BECs)

$75,000 grant from the National Council on Aging (21-month
cycle) began 1.1.2024.

$200,000 30-month grant began 2/1/26 (900 applications)

Funds are used to inform people of available benefits and
encourage participation through mailings and events (outreach)

Pay for staff to help people apply for programs (application
assistance)

» Expands NEI3A capacity and enhances NEI3A’s person-centered
approach




State Fiscal Year 2025

I Feobie weheloed

LIHEAP
Medicaid 194
MSP 111
Other Application Assistance 65
Part D subsidy 45
SNAP 53




State Fiscal Year 2026*

I eople we helped

LIHEAP
Medicaid 170
MSP 122
Other Application Assistance 60
Part D subsidy 45
SNAP 60




000

00000

Other application assistance

Part D Extra Help (LIS)

Medicare Savings Programs (MSP)
Supplemental Nutrition Assistance Program
(SNAP)

Medicaid

Low-Income Home Energy Assistance (LIHEAP)
Supplemental Security Income (SSI}

Social Security Disability Insurance (SSDi)

Prescription Drug Benefits other than Part D {e.¢g.

State Pharmaceutical Assistance Programs
(SPAP))

Tax Benefits (e.g. Property Tax Relief, Earned
income Tax Credit (EITC), Child Tax Credit
(CTC))

Veteran's Benefits (Aid & Attendance, VA
Disability Compensation, VA Pension, etc.)

Housing Subsidies (e.g. Public Housing, Section
8, Rent Subsidies)

Lifeline

[1 Public Assistance (Temporary

Assistance for Needy Families (TANF), Tribal
Temporary Assistance for Needy Families (TTANF),
Bureau of indian Affairs (BIA) General Assistance)
Unemployment insurance

Subsidized Transit Benefits

Home Internet (e.g. Access from AT&T)

oooo

Home Benefits (e.g. Weatherization, Section 504
Home Repair, FEMA)
Other Food Benefits (e.g. Special Supplemental

[

Nutrition Program for Women, Infants, and
Children (WIC); The Emergency Food Assistance
Program (TEFAP); Free and Reduced-Price
School Meals; Food Distribution Program on
indian Reservations (FDPIR))

[J General Other Means-Tested Benefits (e.g.
Childcare Subsidies)




Outreach Opportunities




No need to reinvent the wheel!

Hitch the
Benefits Enrollment Center Wagon

to the
AAA Hype Train




Public events,

health fairs =

support
it

Y 4 DRTHEASTIC
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on Aging




RURAL JUSTICE PROJECT
FOR OLDER IOWANS

ARE YOU FACING LEGAL
ISSUES?

WHAT RESOURCES ARE AVAILABLE IN RURAL IOWA?

ARE YOU PREPARED FOR YOUR FUTURE?

WHAT IF DISASTER STRIKES?

WHERE DO | START?

THESE ARE BIG QUESTIONS...WE CAN HELP!

Ed U C a ti O n Eve n tS This project offers free: |ndepeg:(:|::re Senior

e Legal assessments

for civil matters 400 Fifth Ave NE
e Disaster Independence, IA 50644
preparedness
counseling Monday, September 29th
e Holistic needs 11:00 AM
assessments and A representative from lowa Legal Aid will
case management be available to discuss this opportunity,
services answer questions, and complete

applications!

The Rural Justice Project for Older lowans is supported by the Administration for
Community Living (ACL), U.S. Department of Health and Human Services (HHS) as
part of a financial assistance award totaling $195,393 with 75 percent funded by

ACL/HHS and 25 percent funded by non-federal sources. The contents of the project
are those of lowa Legal Aid and do not necessarily represent the official views of, nor
an endorsement by ACL/HHS or the U.S. Government.




X9 ) Northeast lowa Area Agency on Aging
“2i=g Published by Vicki Hyke @ - May 26 at 3:20PM - Q

Looking for ways to save money and get extra support? You might be surprised by what benefits
you qualify for!

Take a few minutes to visit this easy, confidential tool to check for programs that can help with
things like food, medications, utilities, and more:
https://nei3a.benefitscheckup.org/

It's quick and free, and it could connect you with valuable resources to help you stay independent.

@ See less

Stay Healthy and Independent
with BenefitsCheckUp

BenefitsCheckUp® connects millions of older adults and people with
disabilities with benefits programs that can help them afford
nutritious food, health care, and more. See what's available in your
area by entering your ZIP code below.

9 cnevouzeeoe [

Social Media

( ] ) Northeast lowa Area Agency on Aging
‘g Published by Vicki Hyke @ - April 15 - Q

Making ends meet on a fixed income isn't easy. Boost Your Budget® Week, April 13-17, is the
perfect time to see if you might qualify for programs that can help.

Visit BenefitsCheckUp® to see if you may be eligible for help paying for daily expenses like food
and medicine. It's free, trusted, and confidential! {J

#BoostYourBudget #BenefitsCheckUp #AgingWell See less

NCO¢ | BoostYourBudget.

Find Ways
to Boost

Your Budget



Supplement existing programs with BEC outreac

x4 Northeast lowa Area Agency on Aging created an event.
Tirg April14-Q




Caregiver programs

' Powerful Tools

&g aregivers ‘



Caregiver annual wellness events




B | Farmers market
outreach

Voucher

Applications
Available Here

"S55 Area Agency on Aging

Senior Farmers Market
Vouchers Applications

Get $50 in Farmers Market vouchers for fresh, local
produce! Apply now - vouchers mailed after June 1

@@ e L114
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Farmers Market 2-pager that we mailed yyith vouchers

Do youneed
help with your = .
MEDIGARE GOSTS?

If you have limited income and resources,
you may be able to get help paying some of
your Medicare expenses through the Medicare
Savings Plan.

Farmers Market Food Safety

Purchasing healthy foods and storing them safely should be a priority when purchasing from a Farmers
Market. Here are some great tips!

= Do not purchase if it has a soft spot, is slimy or has broken skin. The produce may be spoiling. You must be enrolled in or eligible for Medicare Part A

and meet the income and resource guidelines. See below
to see if you qualify for assistance.

= After leaving, go home quickly; store the produce following the information below.
® Wash your hands with soap and water for 20 seconds before preparing fresh produce.

® Wash fresh produce only before using, not before storing.

« To wash your produce, use only clean, running water — don't add vinegar or baking soda.
Rub surfaces with a dry, clean cloth or paper towel until dry.

Wash reusable totes often in washing machine or by hand using hot, soapy water.

.....

o Clean surfaces where you place your totes, like the counter, and be sure to store clean totes

Qualified

Specified Low-

Qualifying

In a clean, dry spot. Medicare Income Medicare Individual
. . Beneficiary Beneficiary Program
Storing Fresh Fruits and Vegetables
g 9 » Medicare Part A and « Medicare Part B « Medicare Part B
On the Counter In the Refrigerator Ripen on Counter, then Part B premiums premiums premiums
Bananas Apples Store In Refrigerator i re:k:;::i:t:\ and You are eligible in 2026: You are eligible in 2026:
Citrus PP Mzdicar Part A% nd « If monthly income is « If monthly income is
Melons Berries Avocados g oy kg below $1,616 (individual) below $ 1,816
Tomatoe Cherries Kiwis consuiance and $2,184 (couple) (individual) and $2,455
omatoes Grapes Nectarines You are eligible in 2026: « If resources are below (couple)
Squashes Asparagus Peaches « If monthly income is $9,950 (individual) and « If resources are below
Green Beans Pears below $1,350 $14,910 (couple) $9,950(individual) and
Best ifKept in Broccoli Plums (individual) $1,824 $14,910 (couple)
Dark Area Carrots (couple) « IF you qualify for QMB, SLMB, or QI program, you automatically
Onions Cauliflower - If TBSOLNCOe 81O below qualify to get Extra Help paying for Medicare Prescription Drug
Celery $9,950 (individual) and Coverage.
14,910 (couple « Any benefits paid by s will not have to be pai o the
Potatoes $14,910 (couple) Any benefits paid by MSP's will not have to be paid back to th
Sweet Potatoes Leafy Greens state upon death. 5
. y For more information =

Information From:lowa State University Extension and Outreach:

.
Spend Smart, Eat Smart and Words on Wellness call 1-800-779-8707 Area ‘Ager'\c‘y on Aging

L ]
https:{fiastate.app.box.com/s/btrBaulz43lufuaidzcg 'ﬁ”“‘" AL e , : g L ~ Ly
hittps:/fiastate.app.box.com/s/lj6c0i0se7zre0y 1| Sin0304cg 2bjblj Area Agency on Aging e P o o e ey i et ot C el




Contribution statement
“stuffers”

Save Money on Medicare Costs

Health care costs are high, but there are ways you can save. If you have Medicare and need help paying your
bills, there are programs that may be able to help you. These programs are part of Medicare and can cut
down on your costs and save you money.

Programs that can help you save money:

> Medicare Savings Programs help you pay for some
of your Medicare costs for health care.

> Extra Help helps you pay for your prescriptions.

Many people with Medicare can use these programs, but you do need to meet some guidelines to apply.
These guidelines may be different depending on where you live and how much money you make.

Our local team members can help you learn more about these programs in your area and help you apply if
you qualify. We can also answer your questions and provide information. Even if you can't get support
from these programs, we may be able to assist you in finding other ways to save money. Our services are
always free.

» Medicare Savings Programs help you pay for some
of your Medicare costs for health care.

» Extra Help helps you pay for your prescriptions.
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MNEI3A helps older persons
respond to their evolving
needs and choices.

Older Americans Month 2026:
Championing Health Through Prevention
By Greg Zars, CEO

Each May, communities across the country observe Older Americans
Month, led by the Administration for Community Living, to recognize
the contributions of older adults and to highlight opportunities to
support health, independence, and well being at every age. The
2026 theme, “Champion Your Health,” emphasizes prevention,
wellness, and taking an active role in managing one’s own health as
key foundations of healthy aging.

MEI3A offers several evidence based programs to improve balance
and strength, better understand common fall risks, and build
confidence to remain engaged in the community.

= Healthy Steps for Older Adults provides fall risk screening and
education, helping participants identify hazards and leam simple
steps to improve safety and confidence.

= A Matter of Balance is designed for individuals who have
become less active due to fear of falling and want to build
strength, balance, and confidence through guided discussion and
exercise.

= Tai Chi for Arthritis and Fall Prevention uses gentle, flowing
movements to improve flexibility, balance, and stability.

= Walk With Ease supports safer, more comfortable walking while
reducing pain and encouraging regular physical activity.

Older Americans Month is an ideal time to take the next step toward
healthier aging. Readers are encouraged to assess their own
wellness goals, talk with family or healthcare providers, and explore
local classes and workshops. To view current class schedules, find a
locafion near you, or register, visit nei3a.org and check the Calendar
of Events, or call B00-779-8707. Participating in local classes is a
practical way to support health, mobility, and independence at any
age.

AMERICANS ACL.gov/OAM
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NEI3A Can Help You Tap into the Benefits You Deserve
Share of older adults who are eligible for SNAP but not

Too many older lowans

are missing out on benefits
that could help them stay
independent and financially
secure. According to the
National Council on Aging, three
out of five older adults who
qualify for the Supplemental
Nutrition Assistance Program
(SNAP) don't apply. And

lowa is among the states

with the largest enroliment
gaps—meaning many in our
communities are going without
help they could be getting.

The reasons vary: some believe
the benefits are too small

to bother with (even though

the average SNAP benefit is
$188/month), while others are
unsure if they qualify or are
overwhelmed by the application
process. Stigma, isolation, and
confusion are real barriers—
especially for older adults living
alone or in rural areas.

That's where Northeast

lowa Area Agency on Aging
(NEI3A) comes in. As a Benefit
Enroliment Center through a
partnership with the National
Council on Aging, NEI3A helps
older adults check eligibility
and apply for programs like
Medicaid, SNAP, LIHEAP
(heating assistance), Medicare
Savings Programs, and the
Medicare Part D Low-Income
Subsidy (LIS).

These programs offer real value:

* Medicaid provides
comprehensive health
coverage for low-income
individuals, including doctor

enrolled, 2018
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visits, hospital care, and
long-term services such as
home and community-based
care.

Medicare Savings
Programs can help

cover monthly premiums,
deductibles, and coinsurance
for Medicare Part B—
potentially saving over
$2,000 per year.

Part D LIS (Extra Help)
lowers prescription drug
costs significantly and can
eliminate the Part D premium
and deductible altogether.

SNAP (Supplemental
Nutrition Assistance
Program) helps older

adults afford nutritious

food, improving health and
easing monthly budgets. The
average benefit is nearly
$190/month.

So far in 2025, NEI3A staff have

helped complete:

« 252 Medicaid applications

« 131 Medicare Savings
Program applications

« 63 SNAP applications

This is life-changing support for
older adults in our region—but
many more still qualify and
haven't enrolled.

NEI3A offers free, confidential
help by phone, online, or in
person.

Call NEI3A at 1 800 779 8707
or visit www.nei3a.org to
schedule your free benefits
checkup today. Whether it's
groceries, heating bills, medical
costs, or prescriptions—there’s
help available, and we're here to
connect you.

Aging Today Summer 2025 | 3




Measuring
COMMUNITY-LEVEL Impact with
NCOA-provided tools




Share of older adults who are eligible for SNAP but not
enrolled, 2018

Estimated rate for adults ages 65 and older, by county

o —

65% 70% 75% 80% 85%

No data

A4 of older adults
% eligible for SNAP are not

Data: National Council on Aging and Urban Institute; Map: Kavya Beheraj/Axios
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SNAP Program Participation Rates
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N c BOE AnaIYSiS e MCBOE Caseload and Tasks Open activities

Viewed never A 0 views in past month
NCBOE O Refreshed 2 minutes ago © F

Organizations Users End (on or after) * End (on or before) *

@My Organization X @AIl Users X 1/1/2026 B 6/18/2026 B Reset

This data is specific to your organization and, if applicable, your subgrantees.

Client contacts

Only Medicare-eligible/enrolled clients are included.

Unduplicated clients > Completed client contacts > Completed client contacts (with Completed client contacts (with
Medicare Preventive Services) > core application submissions) >
88 of 129 98 of 129
o) (o)
117 o 129 o 68% o 16%
Total submitted benefits Submitted core benefits Submitted core benefits (new) Submitted core

benefits (recertifications)

229 o 185 o 171 o 14

Total estimated annual benefit » Core estimated benefit »
$2,431,551.76 $2,282,295.60

$2.4M o $2.3M °
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BenefitsCheckUp®

Using BCU to Support
Your Work

Ryan Ramsey

Associate Director, Health Coverage and Benefits
7/18/2026



Agenda

1. Overview
2. Navigating the Homepage
3. Finding Benefit Programs via Eligibility Screening

4. Finding Benefit Programs without Eligibility
Screening

5. How to Move Forward with Your Results



Overview




Over 9 Million Eligible Older Adults Are
Missing Out on $58 Billion in Benefits That
Can Help Them Afford Basic Necessities




(&

D The Challenge of Basic Expenses

$2,071 - $1,756
in Social Security in Basic Expenses

ﬁ\“ /’ \ /., \\ ”/ \\‘
.\\ / ‘\‘H /,- \\H / \‘H_ /

— $610 — $325 — $250 — $571
Home and Food Medications Health
Energy Care

Cost
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. The Impact of Benefits

- $.2’|°S71 | + $921.90
in Social Security in Benefits Programs

+ $56 + $188 + $202.90 + $475
Low-Income  Supplemental Medicare Medicare

Home Energy Nutrition Savings Part D
Assistance Assistance Programs Extra Help

Program



D BenefitsCheckUp® Key Features

» Access to Benefits
Quick Access: Details in English, Spanish, and Vietnamese across 10,000+ programs
and resources, including transportation through our ITNAmerica partnership
Search & Navigation: Find programs and articles by keyword and ZIP code

» Understand & Explore
QEligibility Checks: Check eligibility before applying by anonymously completing a
screening
L Educational Content: Articles covering nutrition, housing, disaster recovery, and more

» Guidance & Support
dCustomer Support: Access trusted help via benefits counselors, local partners, and
online chat

77



D BenefitsCheckUp®

About Us English v Q Search

NCO¢

national council an aging.

BGI’IEfitSCheCKUp. Home Benefits Programs ~ Get Help ~

Stay Healthy and Independent with
BenefitsCheckUp

BenefitsCheckUp® connects millions of older adults and people with
disabilities with benefits programs that can help them afford
nutritious food, health care, and more. See what's available in your
area by entering your ZIP code below.

9 Enter your ZIP code .

What Is BenefitsCheckUp?

BenefitsCheckUp connects older adults and people with disabilities to
programs that can help them afford daily expenses, live healthy, and
stay independent. Our free tool makes it easy to find programs that can

O R Py St R AP yU U TS

O Py Sy 1Y

https://BenefitsCheckUp®.org/
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c
th
ating

13

V

a

)

o
Hom



80

(&

Navigating the
Homepage

Abou Q searcn

ng‘mqf: ‘ BenefitSCheCkUp Home Benefits Programs v Get Help v

Stay Healthy and Independent with
BenefitsCheckUp

BenefitsCheckUp® connects millions of older adults and people with
disabilities with benefits programs that can help them afford
nutritious food, health care, and more. See what's available in your
area by entering your ZIP code below.

Q Enter your ZIP code -

BenefitsCheckUp® was already
available in English and
Spanish, and now it's available
In Viethamese, too.

What Is BenefitsCheckUp?

its and people with disabilities to
aily expenses, live healthy, and
s it easy to find programs that can

BenefitsCheckUp connects older adu

To switch languages, simply
navigate to “English” in the
upper right corner, and choose
the language you want.




Navigating the —

@ (&)

Chat Online Call Our HelpLine Find Local Help
Click the "Chat With Us" Call us at 1-800-794- Get help near you by
button in the botiom right 6559 for benefits help using our map (available

to talk to a live anytime Monday—Friday, in English only) 1o locate

representative. from & a.m. to 7 p.m. MCOA pariners and
EST. programs.

 |f you scroll down, midway, you
will locate information regarding
our chat function, HelpLine, and s

link to find our partner near you O"fP b

nyco_ii BenefitSCheCkUp Home Benefits Programs ~ Get Help ~

Enter a ZIP code

« Simple click the link and enter
your zip code to see the full list
of local partners in your area

2526 Search Results

Filters:

AFFILIATE MEMBER SENIOR CENTERS
FEARRINGTON CARES




Navigating the
Homepage

If you scroll to the bottom of the
page, you will find this box
allowing you to subscribe to the
monthly newsletter

=@ Get NCOA in Your Inbox

Choose where we'll send you resources to support your health and financial well-
being. Select the option(s) below that best describes you to get communication that

matches vour interests.

First Name

Last Name

Email Address

(&

82
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Navigating the

bout U glish v Qs
.
nco& BenefItSCheCKU A Home Benefits Programs ~ Get Help
g P
national council an aging.
Benefits Prog rams Aging in Place Housing & Utilities
Millions miss out on saving money Crisis & Legal Income
through benefits programs simply
because they don't apply Disability Services Long-Term Care
Discover what's available to help
you pay for health care Discounts & Activities Tax Help
prescriptions, food, housing, and
more .
Food & Nutrition Transportation
Health Care & icati 1 Progi

After landing on the homepage,
you may navigate to the banner
to find tabs labeled “Benefits

Programs” and “Get Help" NCO¢: | BenefitsCheckUp. Home  Benefits Progeams v

Get Help Local Help

Stay Healthy Access free, trusted resources Help Lines and Support Services
like benefits counselors,

Beneﬁtsche( emergency hotfines, and local FAQs

services to get support when you

By selecting “Get Help” you will
be able to locate resources to
get support when you need it
most.

eed it most.
BenefitsCheckUp® cont resaiime Contact Us

disabilities with benefits
nutritious food, health c:
area by entering your ZI

37221
4 B




Finding Benefit
Programs via
Eligibility Screening
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About Us English v Q Search

!;!89“(? ‘ BenefitSCheCkUp Home Benefits Programs ~ Get Help v

F l n d l n Benefits Programs Aging in Place Housing & Utilities
Millions miss out on saving money Crisis & Legal Income
through benefits programs simply
because they don't apply. Disability Services Long-Term Care
Discover what's available to help
e n e l you pay for health care Discounts & Activities Tax Help

prescriptions, food, housing, and

ke Food & Nurition Transportation

Health Care & Medication Veterans Programs

All Benefits Programs -

By Se|ecting “Benefits Programs” NCOE: | BenefitsCheckUp. Home  Benefits Programs . GetHelp +
you may then search for

programs by assistance topic Find Food

Assistance Near You

We can help you find benefit programs and assistance in your area to
help you save money on food. See what's available in your area by
entering your ZIP code.

You may select “All Benefit
Programs” to access the full list
of programs which can be
filtered by category

Q 37221

Find Benefits You Qualify For

Answer a few quick questions to see which support programs you may
qualify for to help pay for groceries, health care, prescriptions, and
other everyday expenses. The process is free and confidential, and no
personal information is shared

Check Eligibility




Finding
Benefit
Programs

Here you will go through three
(3) steps, answering a few
questions to find out which
health care, food, housing, and
financial assistance programs
you may be eligible for.

Step 1 will be the “Basics” such
as who is being screened, age,
marital status, Medicare status,
household information, etc.

NCO¢ BenefitsCheckUp. Home  Banants Programs -
Find Benefits Programs to Help You
Save Money
Answer a few guestions to find out which health care, food,
housing, and financial assistance programs you may be eligible for.

bowc! 12 ctuencm yusr I

Oet Help -

Whose information will you be providing? *
‘When were you born? (Select the year and month.) *
a

‘What is your marital starus?*

Are you currently enrolled in any of these programs? * (2

Do you have Medicare, or do you plan to apply for Medicare
soon?*

Do you have a disability? *

In your household, is the head of household or co-head of
household over 62 years of age or disabled? *

How many people are in your household? *

Not including you and your spouse, how many people live in
your household, are related to you, and depend on you for at
least half of their financial support?*



Finding
Benefit
Programs

« Step 2 will be your “Income and
Assets” such as amount of
income from work, income not
from work, and total assets.

About Us English «

BenefitSCheCkUp Home Benefits Programs -

Find Benefits Programs to Help You
Save Money

Answer a few questions to find out which health care, food,
housing, and financial assistance programs you may be eligible for.

Your results are bazed off of ZIP code 37221. Need fo change your ZIF?

() Screen for another ZIP code

(&

0, Search

Get Help ~

87

2 - Income and Assets 20f3

How much money do you make each month from work? * @

How much money do you get each month that is not from
work? *@

What are your total assets, for you and your spouse, if married.
(Not counting other household members' assets.) Do not
include the home, cars, prepaid burial accounts, ABLE
accounts, or life insurance policies. *®



Finding
Benefit
Programs

« The final step, Step 3, will be

your “Expenses” such as rent,

mortgage, utilities, medical
costs, and dependent care.

Aeca — r—

["IQQF':_ EE"'EfitEChECKUD Homs  EanefiitProgmmc - st Heln -

Find Benefits Programs to Help You
Save Money

Answer a ew queslions o fnd cul which health care, food,

housing, and nancis islance programs you may be eligible or.

Yomur rawullx e b all ol

LI oo 3T Mesed o chengs pour 07

& sracabas JUF e

3 - EXpenses aof3
D you pay for your own utilivies like electric or gas?®

=

How much do you spend on housing cosrs esch month?
Include rent, mortgage, and urilies. *

How much do you spend on dependent care each month? *

How much do you spend each month on medical expenses
that are not covered by insurance, for you and your spouse? * (0

How much does your household spend each month on out-af-
pocket medical expenses for household members who are over
60 years of &ge or disabled? Do not include youwrsell and your
spolse. "5

In the past year, how much did you spend on out-of-pocket
medical expenses for everyone in your household? *

In the past year, how much did you spend on expenses related
oa disability of someons in your househaold? Do pot include
amoants you entered for dependent care of medical expenses.
"m

D D

(&
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Check Your
Eligibility

 After you click “Check Eligibility,”
our site will ask you additional
questions to determine if you
qualify and then provide you with
a personalized report.

* You can view your Eligibility
Results report as a PDF or email
it to yourself, go back and edit
your answers, or perform a new
benefits search for someone
else by changing the ZIP code.

QCO(’| BenefitsCheckUp.

o, Download My Report

(&

AboutUs  Engish w @, Search

Home Benefits Programs Get Help +~

Your Eligibility Results

Based on the answers you provided, below are your eligibility resulis.

[ Edit Answers () Start Over

”Q,_ Based on your answers, you may qualify for these programs.
S

~

Commodity
Supplemental Food
Program (CSFP) -
Tennessee

Phone: (615) 254-1731

If you live in Tennesses and need help aflonding
nutritieus grocaries on @ regular basis, the
Commedity Supplemantal Food Pragram (CSFP)
can provide you with cerain foods at no cost. This
progrsm may alse be called the Senior Food Box
Program.

@& (-

HUD Public Housing
Program

Phone: (615) 736-5600

The U.S. Depariment of Housing and Urkan
Development (also known as HUD) administers
federal aid to local housing agencies. I you mest the
program guidelines, you pay no mor= than 30% of
your adjusted gross income for your rental. You can
take part in this program if you are 50 years of age
or older, have a disability, and/or have limitzd

income.

&

Housing Choice Vouchers
(Section 8) Program
Phone: (615} 736-5600

The Housing Choice Vouchers program, also known
as Section &. helps you pet decent. safe. and
sanitary housing in the private rentsl market. &
wvoucher is like a coupan—it can be used in place of
maney to pay for somathing. Section B pays a
portian of your manthly rent dirsctly to your landlord

@& ()

Low Income Home
Energy Assistance
Program (LIHEAP)
Phone: (615} 862-3860

This program provides your household
with an annual cash grant to help you
pay for your home heating and cooling
rnsts_The arants are naid ither directiv

Lifeline

Lifeline can help you get monthly discounts on your
phone and intemet services. The discounts can
include 3 lower bill or free wirskess minutes. You may
pet help from this program if you have limited
income or are currently enrolied in certain public
benefits programs.

Medicare Part D Low
Income Subsidy (LIS) -
Extra Help

Phone: (800} 772-1213

Madicare Fart D or prescription drug coverage)
helps pay for medicine for people with Medicare. But
it does not cover all costs. If you have limited income
and resources, and you receive Madicare benefits,

89



Check Your
Eligibility

@ Engiish () Espafiol () Vietnamese

Programs you've screened eligible for
Include all programs I've screened eligible for

Select additional program categories

Food & Nufrifion
Aging In Place
Income
Long Term Care
Tax Help

Crisis, Legal, & General Help Veterans Programs

Download My Report Email My Report

* You can also select the language
and remove/add any program
categories you may or may not
be interested in having included
within this report

}




Finding Benefit
Programs without
Eligibility Screening
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&
Browse Benefits

P o nco& ‘ BenefltSCheCkUp Home Benefits Programs v Get Help
national council on aging.
Select one or more benefits categories below and click “next” to see the programs available in your area.
Y O u I I e a el s

E Health Care & Medication
Medicaid, SHIP Medicare Counse\mg, Medicare Part D Extra He\p

What type of benefit programs are you interested in?

' Food & Nutrition
Commodity Supplemental Food Program, Feeding America Food Bank Locator, SNAP

Start browsing programs by entering
your ZIP code on the home screen (D) L oy emsnn. st s st e o

Aging In Place
dill’ Home and Community-Based Waiver Programs, Adult Day Care

You will then be asked to select the
categories you're most interested in

]
L]
L]
[]
[]

omg R

Transportation
Transportation Assistance Proarams

You can also browse benefits by topic. 11£06) BenetitsCheat
0 For example, if you need help
paying your utility bill, simply type
“utility bill” and your ZIP code into
the search bar at the top of the

page.

Stay Healthy and Independent with
BenefitsCheckUp

BenefitsCheckUp® connects millions of older adults and people with

disabilities with benefits programs that can help them afford

qe nutritious food, health care, and more. See what's available in your
area by entering your ZIP code below.

Q 37221




° = | 93
Browse Benefits Programs in Your °

Area

English v Q Search

e Sta rt b rOWSi n g p rog ra m S by mggﬁ ‘ BenefltSCheCKUp. Home Benefits Programs v Get Help ~

entering your ZIP code on the
gy What type of benefit programs are you interested in?

h O l I I e Scree n Select one or more benefits categories below and click “next” to see the programs available in your area.

Clear All Select All

* You will then be asked to select
the categories you're most
interested in

E Health Care & Medication
Medicaid, SHIP Medicare Counseling, Medicare Part D Extra Help

H Food & Nutrition
Commaodity Supplemental Food Program, Feeding America Food Bank Locator, SNAP

@, Housing & Utilities
LIHEAP Energy Assistance, Section 8 and Public Housing

Aging In Place
Al Home and Community-Based Waiver Programs, Adult Day Care

] O O O O

e Transportation
Transportation Assistance Proarams



How to Move Forward
with Your Results ‘
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. Browse Benefits Programs Available

to You

 When you make your selections and
click next, you will see all of the
benefits programs available in your

area.
Q Including:
- Phone Numbers
- Websites
- Program Information
- Ways to Apply

Programs to Help You Stay Healthy
and Independent

Whether you're looking for food and nutrition programs, disability services, or discounts, simply
check the box next to your area of interest to see what's available near you.
20 results for 37221 Change ZIP code

Filter programs by category:

Health Care & Medication I:‘ Aging In Place I:‘ Disabiity Services I:‘ Tax Help
Food & Mutrition D Transportation D Long Term Care

HEALTH CARE & MEDICATION

[‘cof: BenefitSCheCKUp- Home Benefits Programs ~

=rrm vl o ey

(&

Get Help ~

4, Download Report

D Crisis, Legal, & General Help

D Housing & UHilities D Income D Discounts & Activities D ‘eterans Programs

Medicare Part D Low Medicare Limited Income Newly
Income Subsidy (LIS) - —— Eligible Transition
Extra Help Program (LINET)

1213 LINET

Phane: (BO0

E ) @

EyeCare America NeedyMeds Prescription SingleCare Prescription
Program and Health Care Savings Program
S ———

There are 10 more Health Care & Medication proegrams available for your ZIP code.
View More

FOOD & NUTRITION

Tennessee Supplemental Commodity Feeding America
Nutrition Assistance Supplemental Food Network of Food Banks

95



) Browse Benefits Programs Available “°

to You

About Us English &, Search

NCoe&

naticnal council an aging.

BBnEfitSCheCKUp Home Benefits Programs - Get Help +~

Health Care & Medication

Medicare Part D Low Income Subsidy (LIS) - Extra
Help

Available Nationwide 7 minute read fS) Print Page o Share

Quick Links
People save an average O Visit Program Website
of $475/month

« Click “Learn More” to get a detailed ol

prescriptions. Answer a few questions fo see if

explanation of the program and step- D T
by-step instructions on how to apply.

If you get Medicare benefits, Part D (prescription drug coverage) helps Who Should | Contact?
pay for your medicines. But it does not cover everything. You are still
responsible for some out-of-pocket costs, such as premiums and
deductibles.

Medicare Part D Exira Help
Phone: (800) 772-1213

Website: hitps-iwww s5a.govime
dicare/pari-d-exira-help

If you have limited income and resources, you may be able to get help

paying for your medicines through the Medicare Part D Low-Income

Subsidy (LIS), also called "Exira Help.” The 'Extra Help’ benefit is Related Resources
estimated to be worth about $5,700 per year.

Limited Income Mewly Eligible

Transition Program (LINET)
Apply for Medicare's Part D Low Income Subsidy

What Is LINET and Part D Extra

Help?
Note: If you qualify for Extra Help and you have not yet enrclled in & Medicare
Part D plan, you may still get prescription drug coverage through the Limifed
Income Newly Eligible Transition (LINET} program. How Do | Apply for LIHEAP?

What is Medicare Part D LIS or what people also call Extra

LInle?
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) Apply Online

» Qur site also helps you apply for
benefits programs by connecting you to
online applications. You can apply
directly by clicking “Apply Online” under a

program when viewing your search et d e

results.

For programs that don't have direct
online applications, you can click “Visit
Website” to go straight to the program’s
official site




BenefitsCheckUp®
has over 1.1 million
users and a 59%
engagement rate*®

What Is BenefitsCheckUp?

BenefitsCheckUp connects older adults and people with disabilities
to programs that can help them afford daily expenses, live healthy,
and stay independent. Our free tool makes it easy to find programs
that can boost your budget—then shows you how to learn more and
apply online.

Learn How BenefitsCheckUp Works

Free Help to Get Started

@ o

Chat Online Call Our Helpline Visit a Local Office
Click the "Chat With Us" Dial 1-800-794-6559. YYou can find a Benefits
button in the bottom right Available Monday-Friday, Enroliment Center near

to talk to a live 8a.m.to7 pm. ET. you by viewing our list of

representative. trusted partners.




Questions?

y
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NCO¢

national council on aging.

THANK YOU!

This publication was supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services
(HHS) as part of a financial assistance award totaling $13,504,196.00 with 100 percent funding by ACL/HHS. The contents are those of
the author(s) and do not necessatrily represent the official views of, nor an endorsement, by ACL/HHS or the U.S. Government.



BenefitsCheckUp Activity
Instructions

« Go to benefitscheckup.org

« Under “Find Benefits You Qualify For” click "Check
Eligibility”

« Use the information on the next slide to see what
benefits Marsha Mellow qualifies for.

Find Benefits You Qualify For

Answer a few quick questions to see which support programs you may
qualify for to help pay for groceries, health care, prescriptions, and
other everyday expenses. The process is free and confidential, and no
personal information is shared.

Check Eligibility

US/Ging



BenefitsCheckUp Activity

Marsha Mellow is 71-years-old, single and lives on her own. She
receives net income of $1,200 in Social Security retirement
benefits each month. Social Security withholds $202.90 for her
Medicare Part B premium. She does not have any assets or

savings.

Ms. Mellow’s rent and utility expenses are $900 a month. She has
frequent doctor visits to help manage her disability and estimates
she spends about $150 a month in copays including prescriptions.

DOB: July 17, 1955 Zip Code: 42301
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Your Eligibility Results

Basad on the answers you provided, below ane your eligibility results. -

A Marsha’s Estimated Savings

& Dawnkaad My Report [(® EdtAnswers () Start Ower

r;\?:{"' Based on your answers, you may qualify for these programs. Core P rogram Ave rage Avera ge Annua I

&

Monthly | Savings

o

Commodity Kentucky Supplemental HUD Public Housing SaVI ngS
Supplemental Food Nutrition Assistance Program
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Kf-'ntuCkY The Supglemental Mulrition Assistance Frogram The: LS. Depariment of Housing and Urban S u p p I e l I I e nta I S 188 $2 2 5 6 . 00
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i . food with a special debit card I you have ke program guidelines, you pay no mane Fan 30% of
tro cosl You may b able to get help from i incoama aned e in ey, you ooukd get ug o your adusiod gross income for your rental. You can Utrltlon SSISta nce

program i you are 50 years of age or older, mee! e . - . . ot
progeam guideines, and v in.a sously or 5128 sach month i hisg with grocenies @ part in his. program if you are 50 years of age

o Program (SNAP)
B o v Medicare Savings $202.90  $2,434.80

I Y Program (MSP)

Housing Choice Vouchers Low Income Home Lifeline
(Section 8) Program Energy Assistance Lifefine can haip you gei monihly dscounts on your
Phone: (502) 6&2.5351 Program (LIHEAP) phane and infamal carvioes. The discounts can

Inchide @ kower bl o e Winskass. minules. s may

g e e o G0 e e s e e Medicare Part D Extra $475 S5,700.00
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= - - Total Estimated $865.90 $10,390.80
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Medicars, and have low income, Bhere an Medicare Part [ {or prescription drug coverage]

e o o ¢ e i i, ncoa.org/article/estimated-value-of-benefits-for-

VO P T P NS, It doiss nod ooeer &l costs. M you have Bmibed ingome
el MSATCES, AN i Mecaive Medicars benelis,

o e et sy s benefits-enrollment-centers

US/Ging



https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/
https://www.ncoa.org/article/estimated-value-of-benefits-for-benefits-enrollment-centers/

What did you find most helpful
about the BenefitsCheckUp tool?
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How could/does your agency
use BenefitsCheckUp?
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Feedback or Questions

Contact me at mroot@usaging.org

US/Ging
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Avisery by AgeOptions trains professionals
on how to help consumers navigate the
complexities of Medicare & Medicaid.



What Avisery Does

Offer TRAININGS, WEBINARS, and
< EDUCATIONAL MATERIALS to

222 professionals who counsel consumers
on health care access and coverage
- Provide free “Ask the Expert” service

\_‘M' to guide professionals in their work
, - with consumers

legislative changes to enhance access

AIA ADVOCATE for administrative rule and
" and affordability



2026 Sources of Revenue
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Three Main Types of MSP

Medicare Savings Programs (MSP) federal minimum income standards:

* Qualified Medicare Beneficiary (QMB) — up to 100% FPL
« Pays for monthly Medicare Part A and Part B premiums, deductibles, and cost sharing

« Specified Low-income Medicare Beneficiary (SLIB or SLMB) — 120%
« Pays the monthly Medicare Part B premium only

 Qualified Individual (Ql) — 135% FPL
« Pays the monthly Medicare Part B premium only

Eligibility is based on income and assets for each type of MSP. Limits vary by state, but there is a federal
minimum standard. Some states have taken advantage of federal flexibilities to increase enroliments by

raising income and asset limits.
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Why Medicare Savings Programs Are Important

 MSPs can reduce out-of-pocket expenses

« Help beneficiaries pay for Medicare cost sharing and/or premiums through Medicaid
 Qualifying for MSP can save a beneficiary at minimum of $2,435 in 2026

 Beneficiaries eligible for QMB typically also qualify for Medicaid, including
Medicare cost sharing assistance

« SLIB and QI are especially important for beneficiaries not eligible for full Medicaid
benefits and who may not be connected to benefit counselors
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MSPs Offer Greater Access to Care

* In addition to Medicare premium assistance, MSPs provide additional benefits
 QMB covers Part A and Part B cost sharing

 Qualifying for any MSP automatically qualifies beneficiaries for the Extra Help
program to assist with Part D drug costs (premiums, drug deductible, cost sharing)

» Eliminates any Part B late enrollment penalty
« QMB improper billing protections
« MSP benefits are not subject to Medicaid estate recovery

* Includes Medicare premiums and Medicare cost sharing paid by QMB
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MSPs are Underutilized

« Approximately 10 million beneficiaries are enrolled in an MSP

« 6 million may be eligible, but not enrolled

 Enrollment barriers

114

Beneficiaries are not aware of the program
Stigma when associated with Medicaid
Application process is complicated and burdensome

Administrative issues of inappropriate denials or delayed benefit implementation (ex. benefit
approved on paper, but premiums continue to be deducted from Social Security benefit)

Jointly run state-federal program that requires coordination between Medicaid and SSA
Annual redeterminations can result in coverage disruptions due to missed notices or
administrative barriers

— Source: AARP Public Policy Institute (2026)



Increasing MSP Enrollment through Collaborative Systems

 Avisery by AgeOptions partnered with stakeholder organizations committed to
increasing MSP enroliment and improving beneficiary access to benefits

 Building on each organization's unique expertise and strengths, we worked
toward common goals and initiatives to expand access to MSPs
« Established a referral pathway to legal assistance for MSP denials

 Established a workgroup to identify and address administrative rules and procedures
at the state and federal level that prevent MSP enroliment

 MSP Enroliment Corps to promote consumer outreach and enhance trouble-shooting
expertise among aging network benefits counselors
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MSP Legal Referral Pathway

* In 2020, Avisery established a legal referral pathway for cases involving delayed or inappropriately
denied MSP benefits

» Partners include Legal Aid Chicago, Land of Lincoln Legal Aid, and Prairie State Legal Services

» Avisery serves as the first point of contact, leading outreach, screening, conducting the initial
intake, and connecting the client with the appropriate legal organization based on residence

» Legal aid partners assist with issue resolution and support clients in filing appeals when necessary

« Pathway addresses barriers that prevent clients from appealing due to the complex and
intimidating process

« Systemic issues/trends are shared back with the workgroup for discussion and potential action

» Legal representation has resulted in clients being approved for MSP benefits timelier and obtaining
reimbursements for Part B premiums paid out-of-pocket while MSP-eligible



MSP Workgroup to Identify Barriers and Opportunities for Policy
Improvement

« Launched in 2021 and invited stakeholders to participate, including CMS, lllinois
SHIP, NCOA, Legal Aid Chicago, and additional national organizations added

over time
* Regularly meet to identify MSP trends

« Emerging issues, implementation of benefits

* Review strategies to increase MSP enroliment
LIS leads data

 Part A Conditional Enrollment

« Switching lllinois from a Group Payer to a Part A buy-in state allowing individuals 65+
to enroll in premium Part A any time of the year

— N
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MSP Workgroup

« Current priorities
 Aligning MSP household size with Extra Help
« Switching IL to a Part A buy-in state
 Collaborating with the Aging and Disability Health Policy Lab
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MSP Enroliment Corps
» Established in 2023 to promote consumer outreach and enhance trouble-shooting
expertise among aging network benefits counselors

* Provides training, technical assistance, outreach support, and peer learning
opportunities

* In 2023, AgeOptions leveraged MIPPA funding to launch the MSP Enroliment

Corps, encouraging agency participation through a network of counselors who
provide direct assistance to Medicare beneficiaries

* Includes counselors across the lllinois aging network, such as SHIPs, ADRNSs,
and other aging organizations
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MSP Enroliment Corps

* Meet bimonthly to review and discuss MSP issues on the ground

« Share outreach materials and best practices for identifying and enrolling eligible
beneficiaries

 Highlight success stories and effective approaches

« Compare experiences to determine if counselors encounter similar MSP
challenges

« Many MSP Legal Pathway referrals come from the Enroliment Corps

 Members continue to participate without dedicated funding
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MSP Enroliment Corps Satisfaction Survey

» 2026 survey of Enroliment Corps members revealed that participation resulted in:
* 91% saw improvement in identifying potential MSP-eligible cases

83% improved their ability to troubleshoot MSP application problems

67% advocated for easier access to MSP benefits for eligible individuals

59% trained colleagues at their organization on MSP
80% are satisfied with technical assistance provided

* When asked why they participate, members shared the following:
« Gain information and support
« Gain insight into the program and increase the number of MSP applications | submit

» [ learn about changing rules and regulations on MSP and listen to peers on how they are solving
issues with MSP benefits

« Improve my understanding of MSP and successfully enroll eligible candidates

* Happy to learn, share experiences, and seek advice in current or anticipated counseling sessions
— N
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Accomplishments and Impact

 MSP Referral Pathway has helped eligible Medicare beneficiaries obtain
reimbursements for premiums paid out-of-pocket while enrolled in MSP

* |nvitation to CMS National Stakeholder call on streamlining the MSP process

* Increased utilization of Part A conditional enroliment in lllinois

* lllinois is a group payer state. Currently, individuals not eligible for premium-free Part
A but eligible for QMB can only enroll during the Medicare General enroliment period
from (Jan 1 —March 31)

* Process is complex and applications are usually delayed or stalled

 Avisery developed a Conditional Part A Enrollment Guide to support counselors in
assisting clients using feedback from the MSP Workgroup and Enroliment Corps
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Collaboration Improves Access to MSP Benefits
 Collaboration with aging network partners, policy and legal aid organizations, and
frontline counselors is essential to improving MSP access
« Shared training, resources, and peer learning strengthen counselor capacity

» A structured MSP legal referral pathway helps resolve inappropriate denials and
stalled cases

« Our work informs and supports policy changes that reduce MSP barriers and
Improve access

« Coordinated efforts result in timely benefits, coverage stability, and cost savings
for beneficiaries
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Questions
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national reputation for meeting the needs, wants
Cook County. We are recognized as a leader in

community-based resources and options to the

Since 1974, AgeOptions has established a
and expectations of older adults in suburban

developing and helping to deliver innovative

evolving, diverse communities we serve.

Thank you!

Georgia Gerdes

Avisery Senior Training Specialist
AgeOptions
georgia.gerdes@ageoptions.org

Avisery by AgeOptions
www.ageoptions.org/resources/avisery
Email: avisery@ageoptions.org
Phone: 708.628.3440

AG E O PT | O N S 1048 Lake Street, Suite 300 ph: (708) 383-0258  (800) 699-9043

Oak Park, IL 60301-1102
_V_

fax: (708) 524-0870 ageoptions.org
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Financial Improvement of Older Adults
We Serve

* Reduces Poverty by enrollment into benefits

* Helps Individuals increase their income with
alternative sources like SSI

* Reduces Medical premiums or expenses with
“Extra Help”

* SNAP Enrollment alleviates food insecurity

* Improves Housing Stability and
Independence(LIHEAP/community assistance
programs)




Maximizes Health and Independence
for Aging Clients

* Prevents premature institutionalization
* Improves Healthcare

* When premiums and co-pays are
reduced or removed, older individuals
utilize more healthcare

* When beneficiaries are aware of what
is covered they access more
preventative benefits of Medicare
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Strengthens Your Agency’s Community Impact

* Expands Client Reach (New audience exposed to your AAA)

* Expands Community Exposure (MIPPA, SHIIP)

* Opens Community Collaboration Doors

* SHIIP Sponsorship has provided a pathway to high performing volunteer base

* Exposure to agency by a large segment of the aging population BEFORE they are
in crisis and need to seek assistance



Questions



Please take a moment to
provide feedback.
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What benefits training or technical assistance
topics would you like to see next?
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Additional Feedback and
Questions
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Thank you!

Miranda Root

Program Manager, Benefits
Assistance

mroot@usaging.org
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